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notice: is not given, a customer shall remain liable for all water used and service rendered to his 

]premises by the District until said notice is received by the District. 

13. Reconnection Fee 
'When: the water supply to the customer has been discontinued for nonpayment of delinquent bills, a 

charge of $20.00 will be made for reconnection of water services, but the reconnection will not be made 
until all delinquent bills and other charges, if any, owed by the customer to the District have been paid. 

Deposit 14. --- 
The District reserves the right to require that a nominal amount be placed on deposit with the District for 
the purpose of establishing or maintaining all customers' credit. This deposit has been established at 

2/12 average annual bill. Upon payment of deposit, the District shall issue to the customer a certificate 
of deposit, showing the name of the customer, the location of the initial premises occupied by the 

customer, and the date and the amount of the deposit. Interest will be paid on all sums held on deposit 
according to law. Interest on deposits will be refunded annually as set out in 807 KAR 5:006, Section 7 
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volunteer fire department will be responsible for the upkeep of hydrants in their area. Also, they are 
responsible for the replacement of hydrants in the District if any are tom out or damaged in any way. 

New hydrants will be installed in accordance with 807 KAR 5:066, Section 10 (b). 

29. Complaints 

Complaints may be made by a customer in writing, by telephone, or at the office during business hours. 
Decisions made concerning such complaints will only be made by the Board of Commissioners. 

Decisions of the District’s Commissioners may be brought before the Public Service Commission in 

accordance with 807 KAR 5:006, Section 9. 

30. ;ale of Water 
Water furnished by the District may be used for domestic consumption by the customer’s household or 

business, subject to special service agreements. The customer shall not sell, donate, give or allow use of 

such water to any authorized or unauthorized party. 

31. Special Charges 

Special charges may be assessed to the customer at amounts outlined below: 

A,. A charge of $10.00 will be made for each check returned to the District by the bank. 
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A charge of $10.00 will be made to reread a meter at the 

customer's request unless such reread reveals that the initial 

reading was erroneous. No charge shall be made if the initial 

reading was erroneous. 

Service Reconnection Charge. A charge of $20.00 shall be made 

for all service reconnection made, except that there shall be .no 

connection charges made for service on the original installation 

of facilities. 

Meter Test. Upon request and payment of 225.00, a customer may 

have his meter tested provided request by the customer is not more 

than once each twelve months. If such test shows the meter to be 

more than two (2) percent fast, a refund of the $25.00 charge 

shall be made and the bill adjusted accordingly. If the periodic 

testing requirement of 807 KAR 5:066 (17) has not been met for the 

meter tested, a charge will be made for the test regardless of 

test results. 

PSC Meter Test Complaint. Any customer of the District may 

request a meter test by written application to the Kentucky Public 

Service Commission. 
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(3. 

14. 

312. 

33. 

noted below: 
5/8 x 3/4 inch meter ______--___-c-_--_ - ____----__-- $500.00 
1 inch and larger meter-------------------------- actual cost of installation 

Delinquent Service Charge. A charge of $10.00 shall be made for a trip to disconnect a 

delinquent meter. 

Service Investigation Charge. A charge of $10.00 per trip shall be made for service 

investigation, if interruption of service is not caused by failure of the District's facilities. 

Any maintenance and repair of facilities beyond the District's delivery point is the 

responsibility of the customer. In addition, no bill shall be adjusted as a result of water 

loss which occurs beyond the District's delivery point. 

Special User Agreements for Non-Standard Service. Each applicant for non-standard 

service shall execute to the District an agreement for special service. 
Miscellaneous. The customer agrees to have one unit only connected to one meter. The 

District will not permit more than one house, mobile home, business office, etc., 

connected to one meter. If connection is for an apartment, duplex, etc., the Customer will 

have a separate meter for each unit. If the District becomes aware of more than one unit 

hooked to one meter, the service will be disconnected from the main meter without 

notification to the customer. 
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